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Domiciliary Equipment Service
Fact sheet
Wheelchairs – Out and about
Useful information for using a wheelchair outdoors and transporting it in a car.          September 2011

Lifting wheelchair into car boot 
A sheet may be placed over the tailgate to protect the car.
· Remove cushion, footplates, armrests and wheels if possible to minimise chair weight.

· Put wheelchair brakes on and fold it up. Face car boot, with wheelchair leaning against you.

· Hold wheelchair by crossbar under seat, bend at knees and maintain natural curve of spine.

· Do not twist or bend your back.

· Keep your arms close to your body.

· Lean back and pivot the wheelchair onto your thighs.

· Step immediately forwards and place chair on edge of the boot.  
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Once steady, slide the wheelchair into boot.
      Preparing to lift wheelchair into boot                                         Placing wheelchair into car boot
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Going up or down a step or curb: 
Always use a ramp if available.

Going up: 

Tip the wheelchair back by pushing down on the tip bar (at rear) with

 your foot until front wheels clear the step.Roll front wheels onto the 
step and then push wheelchair up.
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Going down: 
 Reverse to edge of step. Keep your arms close to your body.  
Roll rear wheels off the step, then front castors
Slopes:
Gentle slopes; Going up and down:  
Push the wheelchair as for level surfaces.  Carer to keep elbows tucked into their sides.

Steeper slopes; Going down:  
Turn the chair around and slowly walk down backwards.
Weight Tolerance

Equipment is weight tested to Australian Standards and has limited weight tolerances.  If you experience significant weight gain the equipment may become unsafe, please advise DES if you have significantly gained weight.
Your Rights and Responsibilities

You should receive a quality service, delivered in a safe and competent manner.  Please inform us promptly of any change in your circumstances or if you experience any problems with your equipment or service so that corrective action may be taken at an early stage.

Please take care of any equipment provided to you and let us know when you no longer require it.
General Enquiries 

If you experience problems with your equipment and it has been hired for you by another agency, please call your service provider to report the problem. 
Alternatively you may call DOMICILIARY EQUIPMENT SERVICE on 

Ph:  1300 295 786 or Fax: 1300 295 839

For Repairs & Maintenance:    Ph: 1300 130 302
Acknowledgements:  Independent Living Centre Website, Domiciliary Care and Novita therapists
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