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Overview

This procedure outlines how to conduct a review for powered mobility aids supplied by the Department for Communities and Social Inclusion (DCSI).

All clients who use a powered mobility aid supplied by DCSI are required to undergo regular reviews of their powered mobility aid use, to determine if they have maintained the medical, functional and cognitive status and skills required to operate the aid independently in the community.

Powered mobility aids are one of the highest risk types of equipment supplied. As such, clinical review is required to ensure that all steps have been taken for the safety of the client and the wider community. This includes ensuring that the client has the necessary physical and cognitive skills and remains aware of the safety and maintenance requirements in using a powered mobility aid. A review of the client’s skills to operate a powered mobility aid needs to be undertaken regularly. See the “Powered mobility frequency of clinical review indicators” guideline.


The review is triggered by a clinical review schedule or is initiated by the client, carer or any person who is concerned about the client’s ability to safely operate the powered mobility aid. It can be completed in the community or in a clinic as appropriate. The review involves obtaining medical clearance, assessing practical skills and exploring options to address any issues.

The scope of this procedure includes initiating a powered mobility review to finalising and recording the review outcome

Procedure detail

	Step
	Description

	1
	To initiate powered mobility review 

The review date will be flagged as determined at the initial prescription or last review. Frequency of reviews is clinically indicated dependent on the client’s medical condition, risk of deterioration, change in circumstances etc. See “Powered mobility frequency of clinical review indicators” guideline.

Alternatively, a need can be identified by the client, their carer, the service coordinator or any person concerned about the client’s ability to use the powered mobility aid appropriately. This will result in immediate referral to a clinician to complete the review.

Refer to a clinician who is an approved prescriber for the item to complete the review. (Refer to procedure “Achieving approved prescriber status”)

Go to step 2

	2
	To arrange medical clearance

· Contact the client and inform them that the review of their powered mobility aid is due. Check their address and post them the “Medical information form” with a self-addressed envelope. 

· Agree on a date that the form should be returned to the clinician. 

· Obtain medical clearance from the client’s regular GP or specialist prior to the review of practical skills. If the medical form is not received by the agreed date, telephone and remind the client to have the form completed and return it. 

· Explain that the form needs to be completed in order for them to retain the powered mobility aid. 

· If a client refuses to do this, discuss with the team manager or team leader. 

Does GP / specialist give medical clearance for the client to continue to use a powered mobility aid?

If yes, go to step 3.
If no, go to step 5

	3
	To decide on assessment location 

· Discuss with the client or carer to determine where the client usually uses the powered mobility aid and whether they are experiencing any difficulties. 

· Complete the assessment at the most appropriate location based on the information received. 

· If the client is reporting difficulty operating the powered mobility aid where modifications to the controls or seating may resolve the issue, then the review can take place at a Wheelchair Seating Clinic. Refer to procedure “Accessing a wheelchair and seating clinic”.
Go to step 4

	4
	To complete practical assessment 

Use the “Powered mobility practical assessment form” to complete the practical assessment of the client’s ability to safely operate the powered mobility aid.   

As needed, refer to Clinical considerations for prescriber and Fact sheets on the Domiciliary Equipment Service DES online ordering system Equipment Catalogue. Supply the client with any relevant fact sheets they do not have. 
Can the client safely operate the powered mobility aid?
 
If yes, go to step 7.
If no, go to step 5

	5
	To explore options if the client is initially unable to safely operate the powered mobility aid

Discuss the outcome of the review with the client and / or family / carer giving reasons why they have been assessed as being unsafe and presenting them with options. 

There are four options to explore:

1. If the concern is about the client’s ongoing physical and / or cognitive ability to operate a powered mobility aid, the clinician can discuss this with the doctor or specialist who completed the form as to whether the medical inability to safely operate a powered mobility aid is ongoing or will resolve and, if it will resolve, determine a timeframe for reassessment. If the inability is permanent, go to step 6. 

2. If modifications could be made to the powered mobility aid which would make it easier for the client to operate, then these options should be explored. Refer to “Accessing a wheelchair and seating clinic” or;  

3. If the client could potentially be retrained, determine a training plan. This may be completed by the clinician or the clinician may prescribe a program to be completed by a therapy assistant or paramedical aide or, 

4. If the client is unable to safely operate the powered mobility aid alone, assess whether they could be safe operating it with supervision and the availability of a carer to provide this supervision. If appropriate, complete the Powered mobility aid restricted conditions of use section on the “Care and  use of a powered mobility aid” form.
After options are explored and actioned, can the client use a powered mobility aid safely?

If yes, go to step 7.
If no, go to step 6.

	6
	To finalise the review if the client is not able to safely operate a powered mobility aid
 
Send a report to the Service Coordinator / key contact with alternative suggestions to be explored for mobility and community access. 

Send the client a letter giving the reason that they are no longer able to safely operate the powered mobility aid. 

Initiate collection of the item. Refer to “Retrieving equipment items”.
 
Go to step 8

	7
	To finalise the review if the client is able to safely operate a powered mobility aid 

The reviewing clinician will advise the client of the review outcome and will ensure that they are still aware of their responsibility for maintenance and care of the powered mobility aid.
 
If the client does not have a copy of the “Terms and Conditions and Information on use of equipment”, provide a copy.

The clinician should also do a visual check of the powered mobility aid to make sure that there are no obvious maintenance issues. Refer to the “General equipment / home modification review” form and “Completing general review of equipment” procedure.
 
Go to step 8

	8
	To record the results 

Enter a case note with the outcomes in the client file and make a recommendation when the next review should occur. Refer to the “Powered mobility frequency of clinical review indicators” guideline. 

If there is any concern about the client’s ongoing ability to operate a powered mobility aid, then the next review date should be specified to address this
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Overarching legislation and policy


The guiding policy for this procedure is the “Equipment Services Operational Policy”.
Related procedures, standards and guidelines

Procedures
“Achieving Approved Prescriber Status” 
“Accessing a wheelchair and seating clinic “
“Retrieving equipment items”
“Completing general review of equipment”
Guidelines
“Powered mobility frequency of clinical review indicators”
Forms and templates
“Medical information form”
“Powered mobility practical assessment form”
“Care and use of a powered mobility aid”
“General equipment / home modification review”
Supporting documents and references 

Supporting documents

“Terms and Conditions and Information on use of equipment”
Other
DES Equipemnt Catalogue (for external prescribers)
DES online ordering system (for internal prescribers)
For access to all forms / supporting documents and procedures: 

Check DES website for latest e-version, photocopies may be out of date

For further information or feedback: 

Phone: 1300 295 786       Fax: 1300 295 839      Email:equipment.feedback@dcsi.sa.gov.au
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