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Terms and Conditions
Care and Use of a Powered Mobility Aid
December 2020

Getting started
· The Powered Mobility Aid is for your use only; do not allow others to drive it. 

· Unplug the charger and do not turn on the device until you are sitting on it.  

· Get on and off in the way that you have been shown by your prescriber.

Road rules
Under the Road Rules, when driving a powered mobility aid you are regarded as a pedestrian.

You must observe the same road rules applicable to all pedestrians:

· Use the footpath or nature strip where one is available.

· Do not travel on the road except where a footpath is not available, or the footpath is unsafe due to damage.  

· If you must use the road, you should keep as close to the curb as possible.  

· Do not travel in bike lanes.

· Cross the road at pedestrian lights and at traffic lights and give way at street corners.

· Do not cause a traffic hazard or obstruction.

· Do not travel faster than 10km/hour 

Safety tips
Follow these precautions to increase your safety and help other road users:

· Turn off the powered mobility aid when getting on and off and when not in use, as there is a danger of it moving if the controls are accidentally bumped.

· Be alert when crossing the road. Use pedestrian or traffic lights if available. Cross in an open area where you can be seen by road users and give way to all vehicles.  

· Watch out for cars turning into or reversing out of driveways.

· Make eye contact with the driver. Do not assume that other road users have seen you and will give way.

· Display a flag on your powered mobility aid and wear light/bright coloured clothing to help you be seen.

· Do not assume that other pedestrians have heard your approach and are aware of your presence on the footpath. 

· Plan your journey to avoid busy roads and intersections and avoid busy times of the day if possible. 

· Do not drive at night. If, in special circumstances you need to do so, wear bright clothing and display a white light to the front and a red light to the rear of the powered mobility aid. 
· If the lights are not part of the scooter, they must have their own battery source e.g. bicycle lights. 

· Avoid distractions like talking on a mobile phone while moving

· Slow down when driving indoors, in crowded areas or negotiating uneven ground, slopes and curbs.  

· Slow down when turning corners as the powered mobility aid may tip if you turn too quickly.

· Do not use the aid in the rain as water may interfere with the electronics. If it does become wet, wipe it dry as soon as possible.

· Be careful driving on wet surfaces as the powered mobility aid may take longer to stop and may skid due to loss of traction.

· Avoid carrying large loads and take care to ‘centre’ loads as they can affect your ability to steer and may tip the aid if attached to the sides or rear of the aid (place load at your feet instead). 

· Excess weight places an increased demand on the aid and may cause unnecessary wear and tear. 

· Users could consider wearing a helmet when driving 

Using ramps – always approach and use ramps straight on to avoid tipping over.  Powered mobility aids should not be driven on travelators or on steep ramps (e.g. at the Adelaide Railway Station). Use a lift instead. 

Caring for the powered mobility aid

You must keep the powered mobility aid in safe working order.  

· Keep the tyres well inflated – check and maintain tyre pressure regularly at a service station. The recommended tyre pressure is marked on the tyres. Do not use the aid if the tyres are flat.  

· Recharge the battery whenever not in use.  You cannot overcharge the batteries. 

· Batteries should be charged in a well-ventilated area. 

· Bending down to charge the batteries can be avoided by storing the charger on a table.

· Keep food and drinks away from the controls and electrical fittings

· Contact the Equipment Program on 1300 130 302 immediately for repairs If:

· you notice any split or cracked casings around controller or joystick

· malfunctioning of any alternative access controls e.g. switch/es, head array

· any repairs are needed. Examples include flat tyre, not charging properly, unusual motor noise etc. 

· Under no circumstances should you attempt to repair or alter the equipment yourself. 

Breakdowns

For urgent repairs where the powered mobility aid has broken down while you are out, the Equipment Program will make every effort to attend roadside for repairs. Unfortunately the Equipment Program cannot guarantee to do this in all situations. We recommend that you get home safely (if you can) and inform the Equipment Program in order to arrange the necessary repairs. For this reason we suggest all powered mobility aid users have a mobile phone with them and money to get an Access Cab home in case of emergency. If you can’t get home, there may be a long wait for a repairer and the Equipment Program will try to keep you up to date on the progress.  
Conditions of use
Drugs and Alcohol – you must not use the equipment when under the influence of drugs or alcohol. Check with your doctor if you are allowed to drive the powered mobility aid whilst taking prescribed medication. Do not use the powered mobility aid when affected by medication. 

Driving distances – the powered mobility aid is provided as a mobility device and not as a form of transport. The aid should only be used for distances that are able to be realistically walked such as an 8km round trip. Longer distances place increased wear and tear on the aid and may result in extra repairs and maintenance. Other transport options should be used for longer distances. The aid may be transported in most disabled taxis/access cabs and will fit on most trains and some buses. Let your prescriber know if you are going to do this as there is a maximum size allowed. Call Transport SA for further information. For scooters, you should transfer into the passenger seat of the taxi, not travel seated in the scooter.  

Glasses/hearing aids – if you use glasses and/or hearing aids they must be used at all times when operating the powered mobility aid.

Changes in your condition – you must notify your Service Coordinator/Key Contact/Accommodation Manager of any change in your condition so that your ability to use the powered mobility aid can be reviewed. 

You will regularly be asked to submit a medical clearance form and complete a practical assessment of your ability to safely use a powered mobility aid. You will also need to do this if your situation changes. 

You will be required to return the powered mobility device to the Equipment Program if

· a medical clearance is not given by your doctor 

· you are deemed unable to safely operate a powered mobility aid 

· you decline to complete this assessment
· you do not take reasonable care of the equipment 

Incidents/accidents – if you have any accident on your powered mobility aid, you must notify your Service Coordinator, Key Contact or Accommodation Manager immediately. The powered mobility aid may need to be picked up for a safety check and any repairs.
Insurance Cover – If you are involved in a motor accident that is not your fault, any injury to you will be covered by the third party bodily insurance of the other party, through the Motor Accident Commission. The Equipment Program does not insure you against any liability which you may cause a third party while using the powered mobility aid. The Motor Accident Commission provides users of powered mobility aids with third party bodily insurance cover at no cost. No application is required.  However, the insurance only covers your liability for injury to other people as a result of an accident involving your powered mobility aid. It does not cover any injury you may sustain or cover the cost of any damage to your powered mobility aid, or damage to any other person's vehicle or property. You are responsible for third party property insurance (cover if you damage someone else’s property). This can often be obtained through your home contents insurer.

Powered mobility aid restricted conditions of use (complete as required)
(Please tick any applicable restricted conditions below)

Alone Within Residential Boundaries 

 I agree not to take the powered mobility aid outside of the boundaries of my residential property when alone.  
Supervised use in the community by parent / carer
 I agree not to take the powered mobility aid in the community unless supervised by a carer/attendant trained in powered mobility aid use. At these times the carer agrees to walk directly beside me, and provide clear directions about immediate upcoming traffic conditions and path conditions, and provide driving recommendations based on these conditions.

Other conditions of use
	 FORMCHECKBOX 
  (insert / attach documents as required) 

	     



Agreement by client / carer / parent / guardian

	I agree to the conditions of use, including any special conditions, of the powered mobility aid provided to me by the Equipment Program. This is to ensure my own personal safety and the safety of others.

	I understand that if I do not abide by these conditions of use, the Department reserves the right to remove the powered mobility aid.

	Client’s / Guardian’s signature: 
	Date      


	Client’s name      


	Carer names as needed (i.e for supervised use conditions) 

	Carer 1 signature:
	Date      


	Carer 1 name:      


	Carer 2 signature:
	Date      


	Carer 2 name:      
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