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NDIS Assistive Technology Provision - Home Modifications Flowchart 

DES building consultant arranges joint visit with prescriber and participant to scope work, specifying 

standard fixtures and fittings that are specific to the participant’s disability.  DES provides scope of 

work to assessor, with an estimated timeframe for completion

Building consultant seeks quotes for works 

NDIA advises DES when home modification is approved 

Building works occur with DES overseeing works

 Assessor and participant sign off on works once satisfactorily completed 

Assistive Technology (Home Modification) need has already been identified and included in the 

participant plan.  

Note: if need is not reflected in participant plan, participant will need to liaise with the NDIA to 

address this prior to further action

Assessor Completes the appropriate assessment form (General assessment form or Complex 

home modification assessment form depending on level), DES order form and specifications and 

forwards to DES des.frontdesk@sa.gov.au

Note: Appropriate assessor required to complete paperwork

DES determines if building consultant is required 

DES emails all relevant paperwork to the NDIA, including: 

· Complex Home Modifications Assessment Template Form

· DES quotation for complex home modifications and scope of works. 

No

Assessor checks scope of work and liaises with participant, to ensure that it meets the identified 

need.  The signed document is forwarded to DES
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