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NDIS Assistive Technology Provision Flowchart - Equipment 

Participant identifies need. Assessor works with participant to find clinically appropriate, cost effective 
Assistive Technology (AT) solution. Participant or assessor submits request to NDIA with assessor evidence on 

NDIA AT form

Participant / 
Assessor

DES

Assessor

Participant

NDIA  makes initial assessment of request and deems if appropriate to proceed

NDIA emails participant, DES and assessor, asking assessor to send ‘equipment request form’ to DES

DES liaises with assessor regarding request as needed. DES determines if potentially suitable item is available 
in store and liaises with assessor regarding suitability. 

If a suitable item is not available, assessor / DES to seek a supplier quote

DES provides quote to NDIA for supply of agreed item. If appropriate, a quote may also be provided for both 
new and refurbished items 

DES advises participant and assessor that ‘DES Quote’ has been provided to NDIA 
(Participant entitled to seek alternative quote) 

DES

NDIS
NDIA completes ‘Reasonable & Necessary’ determination – either accepts or declines DES quote and advises 

DES, participant and assessor by email

If DES is the approved provider: DES provides item (may require item to be ordered in prior to despatch)
and claims amount from participant’s plan

DES

Assistive technology item is delivered to the participant
DES emails assessor advising of delivery

Assessor Follow up item as required with participant

NDIS

NDIS

Assessor
Assessor sends equipment request form and any additional information (e.g. specification forms) to DES 

via DHSDomCareDESFrontDesk@sa.gov.au  or fax 1300 295 839
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