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Domiciliary Equipment Service
Shower Hose – Fact Sheet
From DES website                                                                                                                        December 2013

What is a shower hose?
A shower hose is a rubber or metal hose that extends the shower head from the shower outlet. The extended shower hose allows people to have increased control over water when sitting in a shower alcove, or to access water for showering over a bath tub or drain when access to a shower alcove is difficult.
Shower hoses can come in various lengths and come in 2 main forms:

· A flexible hose with a hand held shower rose at one end, and rubber stopper and metal hose that clips to fit onto a tap at the other. It may come with single or double tap outlets.

· A flexible hose with a hand held shower rose at one end which is permanently fitted, by a plumber, to the shower outlet.

Provision of a hand held shower hose can pose some risks to the person using it, anyone assisting that person and other users of the bathroom. It is therefore important to remember some precautions when using the hand held shower hose.

A service plan may have been written by a therapist regarding the showering routine which should be followed in conjunction with the following guidelines.

Instructions for Use

Installing a push-on hand held shower hose
· Use the metal hose clips to secure the hose and to stop it from slipping off the tap head.

· Cover the join between the hose and taps with a hand towel to prevent accidental water spray.

Turning on the water

· Do not turn the tap to full pressure as it can be difficult to control the spray of water, and uncomfortable on fragile skin.

· Do not leave the hand held shower hose dangling while the water is running.
Checking the temperature
· Direct the water away from the skin when adjusting the temperature. 

· Monitor changes in temperature during the showering routine to avoid shock or scalding from sudden changes in water temperature.

Electrical safety
· Installing a shower hose may result in an electrical safety risk if there are electrical fittings or appliances nearby. Use of existing barriers (e.g. shower curtains and doors) reduces this risk.

· At times, changes to the power outlets may be required to further ensure safety. 

· A plastic, waterproof cover can be applied to power outlets within a certain area as temporary option and must be put in place prior to showering.

· Where practical, the door or curtain should be kept closed as far as possible to minimise splash.

· Electrical appliances (e.g. blow heaters, washing machines and hair dryers) must be switched off, disconnected and not used in the bathroom whilst the shower is in use.

· The water spray should never be directed towards electrical fittings.

· It is recommended that a safety switch is installed and permanent waterproofing of the power outlets is completed where the need is long term (these modifications are completed by an electrician)

Controlling the hand held shower hose
· Someone must be in control of the hose at all times.

· When both hands are needed to be free for periods, the wall mounted brackets can be used to hold the shower head in place (if in situ). 

· Carers: Only let the client hold the shower hose if they can do this reliably

Slippery floors

· Be aware if water sprays onto the bathroom floor, the risk of slipping is increased 

· Use of non-slip mats may be appropriate or carers can wear non-slip shoes / boots

· Keep the floor as dry as possible when moving around in the bathroom

Shower mountings

· The hand held shower hose and wall bracket must not be used to pull up on, as they are not a weight bearing fixture and may pull off the wall – consult with the therapist if you think installation of a weight bearing support rail may be necessary.
Ventilation and condensation 

· Condensation needs to be kept to a minimum in a bathroom where electrical outlets exist; keep the door slightly ajar for good airflow and ensure exhaust fans are on during showering. 

· Keep showers short to avoid condensation build up over time.

Care and Maintenance

· Regularly check the components of the shower hose as they can wear, perish or rust over time.

· If the water flow becomes restricted or loses its fine spray, remove the screw in the shower head (if present) and clean the outlet with an old toothbrush.

· After use, drain the water out of the hose before hanging it up. 

· Check any electrical power point in the room; check that there is still a complete and firm seal protecting the power point.

If you have any concerns regarding bathroom electrical safety issues, please report these to the client’s Service Coordinator or Key Contact / Therapist.

Your Rights and Responsibilities

You should receive a quality service, delivered in a safe and competent manner.  Please inform us promptly of any change in your circumstances or if you experience any problems with your equipment or service so that corrective action may be taken at an early stage.

Please take care of any equipment provided to you and let us know when you no longer require it.

General Enquiries

If you experience problems with your equipment and it has been hired for you by another agency, please call your service coordinator to report the problem. 
Alternatively you may call DOMICILIARY EQUIPMENT SERVICE on

Telephone:  1300 295 786 or Fax: 1300 295 839
for Repairs & Maintenance; Telephone: 1300 130 302
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