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Features

· Adjustable height, folding, metal frame.

· Also comes in ‘mini’ version for shorter people.

· May have 2 front wheels + 2 nylon ‘glides’ at rear, or alternatively has 4 rubber ‘stoppers’. ‘Skis’ can be added to feet of walker to make mobility easier.

· Brackets available to carry oxygen cylinders.
Rollator Frame (2 wheel frame)

This is designed to be pushed along the ground. It is primarily an indoor frame but can also be used for short distances outdoors on good surfaces only.

Pick-up Frame (no wheels)

This frame is designed for both indoor and outdoor use by picking it up and putting it down with each step.
Instructions for Use 

Ensure walker is fully opened with hinges extended and locked. Keep close to the frame at all times whilst walking but DO NOT step right up to the front crossbar.  
Ramps

· Ensure you stand up straight and SLOW DOWN when walking down ramps.

Steps

· Frames can only be used on long platform steps.

· Get as close as possible to the edge of the step/kerb.

· To go up, lift the frame up onto the step so all 4 legs are on the step. Step up onto the step, leading with the stronger leg.

· When coming down, lift the frame so all 4 legs are on the lower step, then step down leading with the weaker leg.

General Care and Maintenance

· Do not use your frame in the shower, and dry frame if wet.

· Notify your service co-ordinator if you notice any of the following:

· Handgrips becoming worn

· Plastic glides on back legs of rollator or rubber stoppers on pick-up frame become worn

· Wheels not moving freely

· Frame difficult to fold

· Frame difficult to steer

· Frame is rusting

· Parts are loosening

Precautions

 If the frame wobbles whilst in use 

· Ensure the frame is fully folded out and locked during use.

· Do NOT hold onto the frame to help you to sit or stand. Use the armrests of the chair.

· Avoid rushing and turning quickly when using the frame.

· Ensure all four legs of the frame are firmly on the ground when walking.

· Do NOT change the position of the wheels on a rollator frame.

· Do NOT put wheels on the back legs of the frame.

· Do NOT adjust the height of the frame or any other parts.

· Do NOT attempt to walk up or down a flight of stairs with your frame.

Weight Tolerance

Equipment is weight tested to Australian Standards and has limited weight tolerances.  If you experience significant weight gain the equipment may become unsafe, please advise DES if you have significantly gained weight.
Your Rights and Responsibilities

You should receive a quality service, delivered in a safe and competent manner.  Please inform us promptly of any change in your circumstances or if you experience any problems with your equipment or service so that corrective action may be taken at an early stage.

Please take care of any equipment provided to you and let us know when you no longer require it.

General Enquiries 

If you experience problems with your equipment and it has been hired for you by another agency, please call your service coordinator to report the problem.  Alternatively you may call DOMICILIARY EQUIPMENT SERVICE on 
Ph:  1300 295 786  or Fax: 1300 295 839

For Repairs & Maintenance:    Ph: 1300 130 302
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