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Purpose of a Traymobile

A traymobile is designed to safely carry items from one room to another or from the table to the sink. 

It is generally not recommended as a mobility aid.

Features

· Adjustable height metal frame on 4 wheels (castors)

· 2 removable plastic trays

Please note: A traymobile cannot be folded for storage or transportation.  A traymobile does not have brakes on the wheels.
Instructions for Use

· On delivery, the traymobile should be adjusted to the correct height for you. 

· A traymobile must be used indoors only. 

· To be used primarily for carrying small, light items (Trays become unstable when heavily loaded). 

· Keep the opening of the traymobile close to you as you walk. Trays will be positioned away from you.

· Do not use the traymobile to help you sit or stand on/from a chair. 

· Ensure you use the armrests of a chair to assist you to sit/stand, and only hold onto the traymobile once you are steady on your feet.

General Care & Maintenance

Dry the frame if it becomes wet.

Notify your service provider or DES if you notice any of the following:

· the frame becomes rusty

· the wheels are not moving freely

· the trays are cracked or not sitting squarely on the frame

Precautions

The traymobile is unsuitable for use in the shower
· Notify your contact person if you are unsure about using the traymobile or if the height feels uncomfortable. 

· Not to be used when going up and down steps and/or ramps. 

· Avoid slippery/wet floors. 

· Not suitable for outdoor use. 

· Avoid rushing or turning quickly especially when carrying food or drink. 

· Do NOT use a traymobile to help you to sit or stand on/from a chair. Use the armrests of the chair to assist you.

· Do not overload the trays with heavy items.

Your Rights and Responsibilities

You should receive a quality service, delivered in a safe and competent manner.  Please inform us promptly of any change in your circumstances or if you experience any problems with your equipment or service so that corrective action may be taken at an early stage.

Please take care of any equipment provided to you and let us know when you no longer require it.

General Enquiries

If you experience problems with your equipment and it has been hired for you by another agency, please call your service coordinator to report the problem. Alternatively you may call DOMICILIARY EQUIPMENT SERVICE on
Ph:  1300 295 786  or Fax: 1300 295 839

For Repairs & Maintenance:    Ph: 1300 130 302
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