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	Equipment Program prescriber update                       November 2013
Dear Equipment Program user.
Delegates and prescribers to the Equipment Program over the last two years receive this update. Please email any feedback to DCSI:Equipment Program Feedback.
To unsubscribe please see instructions at the end of this email.

Submitting prescriptions
DomCare or Disability / ASSIST staff can submit prescriptions to DES through online ordering via the online equipment catalogue. Other prescribers can email a scanned copy of the prescription form to des.frontdesk@dcsi.sa.gov.au or fax the prescription form to DES. The forms now allow electronic signatures. 
Please use the item codes from the DES catalogue and ensure information and specifications are included to enable matching of equipment. Quotes should only be sought from a supplier after the initial prescription form is sent to DES and DES has then contacted the prescriber to request a quote.
Category 1 items

Most Category 1 item types have approved items, many listed on the catalogue. Please note that some items may not always be in stock, such as Maxi Hi Back Geriatric Chairs or Bariatric Toilet Seat Raisers. Prescriptions for out of stock items are put on backorder while waiting for a suitable item to be returned to DES or new items purchased. 
Medical clearance

In some circumstances prescription or review of powered mobility aids requires medical clearance. The Indicators for medical clearance of powered mobility devices guideline outlines when medical clearance should be sought and the Medical Information Form has been reviewed and updated for this purpose. The Powered mobility frequency of clinical review indicators guideline outlines how often a powered mobility user should be reviewed by a clinician.

Equipment updates

Tomato floor sitter

This item has been approved to replace the tumble form chairs as a Category 1 item. The tumble form chairs are still available and will be issued in the first instance. The tomato floor sitter will be purchased when stock levels of the tumble form chairs become low.

Bariatric extra wide shower stool 
A range of options were assessed with significant variations. None of these have been approved as a Category 1 item. This item remains as Category 2.

Jar opener
The Strongboy 2 will replace the Strongboy 1 as an updated model.
Alternating air mattress underlay

A foam underlay for an alternating air mattress will only be delivered to the client if clearly indicated on the prescription form.

Headrests for Type 1 manual wheelchairs

Headrests are considered as Category 2 modifications. If a headrest is required an approved prescription and specification form with all measurements is required. 
Type 1 manual wheelchairs for clients with an amputation 

The Breezy BasicX can be used safely with a stump support. If amputee setting (wheel set back) is required the seat depth must remain at the standard 400mm. Manual wheelchairs will only be placed in an amputee setting if clearly indicated on the prescription form, along with other clinical specifications.

Modifications to equipment
Where modifications to any equipment items are required (as distinct from a standard accessory being fitted), these need to be requested on a prescription form, with delegate approval.

Category 2 equipment follow up period is now one month
After provision of Category 2 (complex and/or customised) equipment items, the “follow up” period has changed from three months to one month, effective for new prescriptions. The referral remains open for the “follow up” period after item provision to allow clinical issues to be addressed and to ensure the item is being used safely and appropriately without requiring a new referral. 
It is anticipated the shorter “follow up” will encourage clients, carers or family to use the new item immediately and provide early feedback about its appropriateness. The process should enable clinicians to provide a more defined service and the efficiencies should free them up to action new referrals. 

Customised bed blocks / Chair raisers

The Customised chair or bed raise specification form has been updated to clearly outline Category 1 and 2 types. When requesting these items this specification form must be submitted with a paper prescription. Additional documents are available at the document access locations described below.
Invacare / Aidacare

There have been delays for Invacare products and parts due to previous restrictions placed on Invacare’s manufacturing by the US Food and Drug Administration. DES has now been advised that some of these restrictions have been lifted and products and parts can be held in Australia shortly.

Training update

The Equipment Program would like to thank all trainers who have given their time and commitment to the successful year of training. Planning for next year is underway with new training sessions to be included in the existing program. The calendar will be circulated and uploaded to the DCSI intranet Equipment Program site when ready.

Equipment Program document download issues
Some prescribers have been experiencing issues when trying to download Equipment Program documents. This may occur as an error message or the download may stop without explanation and may be due to:

Differences between computer settings and the document site location

If a pop up error message and/or request to enter user name and password appears, simply click on the ‘X’ box to cancel the message and enable the download.
At times the pop up message may be hidden and require selecting CTRL, ALT, Tab to allow it to appear on the screen and be cancelled. 

PC with Windows 7 installed may have ‘Protected view’ enabled

This can be disabled by the following steps: Launch Word, click File > Options, click Trust centre settings > Protected view, then deselect the three ‘Protected view” settings.
If issues still exist, please contact your ICT Help Desk or email the DCSI Equipment Program at DCSIEquipmentProgramFeedback@dcsi.sa.gov.au
Document changes
The ‘Home mods in scope list’ has been updated to the ‘Equipment in scope list’ format to make it easier to identify which documents relate to each equipment item. Clicking on the home modification type link now takes the user to a list of links to all required and reference documents associated with that modification type.
The  Transferring ownership of equipment items from DCSI document and Transferring Ownership of Equipment Items from DCSI Terms and Conditions Agreement Form have been updated.

Changes made to document content and new documents available are summarised at Prescriber notifications
Document access 
Non government prescribers

All Equipment Program documents except Novita are at the DCSI EP supporting documents public access list. For Novita documents contact Novita Assistive Technology Service on equipment@novita.org.au or email the Team Leader, Andree Innes at Andree.Innes@novita.org.au or telephone (08) 8349 2002

SA Government staff

All Equipment Program documents are at the DCSI intranet Equipment Program site. For access instructions see How to access the Equipment Program team site
Regards,
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Matthew Massy-Westropp
General Manager, Domiciliary Equipment Service
Disability and Domiciliary Care Services

Department for Communities and Social Inclusion
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